Offering 7

20% 3-year
Full-Service Discount

Offering 2

30% 5-year
Full-Service Discount

Americas’ Full Service Promotion
May 15, 2008 — November 15, 2009

Agilent Technologies’ customers who purchase
one of the Full-Service offerings when placing their
instrument order, are entitled to receive either a
20% or 30% promotional discount.

Customers who order an Agilent
instrument (which includes a stan-
dard 1-year warranty) are eligible to
receive a 20% full-service discount
when upgrading the warranty to

3 years, AND purchasing a 3-year
calibration plan.

OR

Customers who order an Agilent
instrument (which includes a standard
3-year warranty) are eligible to receive
a 20% full-service discount when
purchasing a 3-year calibration plan.

Support product numbers

+ 3-year extended warranty option:
R-51B-001-3C

+ 3-year upfront calibration options:
R-50C-011-3, R-50C-016-3, or
R-50C-021-3

Customers who order an Agilent
instrument (which includes a standard
1-year warranty) are eligible to receive
a 30% full-service discount when
upgrading the warranty to 5 years, AND
purchasing a 5-year calibration plan.

OR

Customers who order an Agilent
Instrument (which includes a standard
3-year warranty) are eligible to
receive a 30% full-service discount
when upgrading the warranty to

5 years, AND purchasing a 5-year
calibration plan.
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Support product numbers

+ b-year extended warranty options:
R-51B-001-5C or R-51B-001-5CU

+ b-year upfront calibration options:
R-50C-011-5, R-50C-016-5, or
R-50C-021-5
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Promotion Conditions

1. This promotion is open for Agilent
Technologies’ commercial end
user, education, US government,
OEM, rental, VAR, system integra-
tors, distributors and designated
resellers in the Americas.

2. Customers must reference
promotion code 1.057 upon order
placement.

3. The promotion discount is
combinable with customer’s
standard purchase agreement
discount (total discount cannot
exceed initial promotional
discount of 20% or 30%).

4. Promotion products cannot be
substituted with other Agilent
products.

5. Promotional products must be
ordered when the instrument
is placed. It is recommended all
promotional products are placed
on the same purchase order
unless a separate PO is needed
for products and services.

6. Agilent Technologies reserves the
right to modify or discontinue this
offering during the promotional
period.

7. Open and closed orders placed
prior to the start date of the
promotion are not eligible for
this promotion.

Remove all doubt

Our repair and calibration services will
get your equipment back to you, per-
forming like new, when promised. You
will get full value out of your Agilent
equipment through-out its lifetime.
Your equipment will be serviced by
Agilent-trained technicians using the
latest factory calibration procedures,
automated repair diagnostics and genu-
ine parts. You will always have the utmost
confidence in your measurements.
For information regarding self main-
tenance of this product, please
contact your Agilent office.

Agilent offers a wide range of additional
expert test and measurement services
for your equipment, including initial
start-up assistance, onsite education
and training, as well as design, system
integration, and project management.

For more information on repair and
calibration services, go to:

www.agilent.com/find/removealldoubt

Agilent Email Updates

www.agilent.com/find/emailupdates
Get the latest information on the products
and applications you select.

©) Agilent Direct

www.agilent.com/find/agilentdirect
Quickly choose and use your test equip-
ment solutions with confidence.

www.agilent.com
www.agilent.com/find/upfront

For more information on Agilent
Technologies’ products, applications or
services, please contact your local Agilent
office. The complete list is available at:

www.agilent.com/find/contactus

Americas

Canada
Latin America
United States

(877) 894-4414
305 269 7500
(800) 829-4444

Asia Pacific

Australia 1800 629 485
China 8008100189
Hong Kong 800 938 693
India 1800112929
Japan 0120 (421) 345
Korea 080 769 0800
Malaysia 1800 888 848
Singapore 1800375 8100
Taiwan 0800 047 866
Thailand 1800 226 008

Europe & Middle East

Austria 01 36027 71571
Belgium 32(0) 24049340
Denmark 4570131515
Finland 358 (0) 10 855 2100
France 0825010 700"
*0.125 €/minute
Germany 07031 464 6333
Ireland 1890 924 204
Israel 972-3-9288-504/544
Italy 39 02 92 60 8484
Netherlands 31 (0) 20 547 2111
Spain 34 (91) 631 3300
Sweden 0200-88 22 55
Switzerland 0800 80 53 53

United Kingdom

44 (0) 118 9276201

Other European Countries:

www.agilent.com/find/contactus
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